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elcome to the Spring Edi-

tion of The Frequent Fil-

er! This issue of every-
one’s favorite newsletter (come on,
you know you love it!) is full of our
usual cadre of interesting and in-
sightful information, all presented
with an eye towards making your filing
experience with us as pleasant as pos-
sible. This time around, we’ll provide
guidance on submitting credit card
information to the clerk’s office
(Spoiler Alert: Don’t email us the info!)

and give you an update on the Means
Test events and forms that were rolled
out in December and met with some
confusion. We’ve also got some help-
ful suggestions related to updating
your CM/ECF profile and a reminder
about not sharing CM/ECF logins.
Good luck, think spring, and as always,
be careful out there!




SPOTLIGHT ON: DATA SECURITY

CREDIT CARD PAYMENTS

Credit Card Payments
Outside of CM/ECF—Who
You Gonna Call?

he Payment Card Industry (PCI) recently

established new requirements surrounding

the collection of credit card information to
ensure that businesses are compliant with the most
up-to-date data security standards (DSS). Maintain-

e gk T

ing compli-
ance with the
PCI DSS
means that g
the bankrupt- §
cy court’s
systems are
secure, and
that our filing community can trust us with sensitive
payment card information. We think this is a good
thing, and we hope you do, too!

Impact on the Filing Community

So, what do these new PCl requirements mean for
you? Just one change, really...we’re no longer able
to accept payment card information via email or
voicemail. If you have a payment that cannot be
made from within CM/ECF (i.e., a copy order, tran-
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script, etc), please call the Clerk’s Office during busi-
ness hours (Monday — Friday, 8:00 AM — 4:30 PM)
when you’re ready to make your payment. Our
friendly staff will take your card information over
the phone, process your payment and then prompt-
ly shred beyond all recognition the document con-
taining your card information.

Clerk’s Office Response

In the event that the Clerk’s Office receives an email
or voicemail with payment card information, our
new requirements dictate that staff must:

1) Immediately delete the email/voicemail con-
taining the card information, and

2) Call the attorney and ask for the payment card
information over the phone. We fully recognize
that’s a pretty inefficient way to do things, and
we’re betting you do, too, but them’s the rules,

folks.

We appreciate your cooperation on this matter. If
you have questions about this procedural change,
please don’t hesitate to contact the Clerk’s Office.
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UPDATING YOUR CM/ECF PROFILE

as your firm moved recently? Gotten a

new phone number? Perhaps changed

Internet Service Providers? Any time
your professional contact information changes
(physical address, telephone number, email ad-
dress), don’t forget to update your profile in the
court’s CM/ECF system as well. As a general rule
of thumb, your contact information in CM/ECF
should match your signature block.

Updating your contact information is easy: simply
log into CM/ECF, select “Utilities” from the blue
menu bar, then choose “Maintain Your ECF
Account.”

E F Bankruptcy - Adversary
tilities
Your Account Miscellaneous

CM/ECEF Login Claims Upload Log

Clear Default PACER Login
Change Your Client Code

Change Your PACER Account
Change Your Password

Internet Payment History

Internet Payments Due

Maintain Your ECF Account
Review Billing History

View PACER Account Information
View Your Transaction Log

Mailings...
Verify a Document

The initial Maintain User Account screen provides
the opportunity to update your address and phone
numbers, while selecting the “Email Information”
button in the lower left hand corner

Email infnrmaticl\ﬂ;_' More user information...

Sub Clear

allows you to verify/change your primary email ad-
dress and add any additional secondary email ad-
dresses to your account.

Once you’ve completed the updating of your per-
sonal information, remember two things:

1) Click “Submit” to save your changes, and
2) When presented with the “Select the cases to
be updated” screen, leave the default at

“Update All” and click Submit.

Bankruptcy Adversary

g for existing Attorney Records
cases to be updated

*** Update Open ***
*** Update Closed ***

Gale v. Witch

2002-00806 Jean Hekel

2002-00810 Debtor 1 (Closed)

2002-00811 Debtor 2 (Closed)

2002-00812 Debtor 3

2002-00813 Debtor 4 (Closed) v
2002-00814 Debtor 5

| Submit | | Clear |

Handy Tip! It’s good practice to review your con-
tact information and email addresses in CM/ECF at
least twice/year. In particular, we’d recommend
you make it a point to review the secondary email
addresses associated with your profile. Many times,
secondary email addresses are entered into CM/ECF
for support staff and paralegals, but those address-
es may not be updated/removed as a result of staff
turnover. Verifying your secondary email addresses
ensures that your profile is up to date and reduces
bounce-back emails for the Court.
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Sharing is (aring®
*Except When it Comes to (M/ECF Logins

e getit. You're in a hurry to file a document in CM/ECF

and you can’t locate your lowa Northern login. If anoth-

er attorney in your firm also has a login, what’s the big
deal if you just use theirs? Turns out, it’s a really big deal. Your CM/
ECF login constitutes your signature in the electronic world, and attor-
ney logins are issued to individuals and should not be shared amongst
attorneys within the same firm (or with anybody, for that matter).
Using another attorney’s login creates association problems in the
background of CM/ECF and causes attorneys to become incorrectly
associated with parties and cases. You wouldn’t put your partner’s
signature block on a document you’re filing, and you shouldn’t use
another attorney’s login to file something in CM/ECF. Always, always,
always use the login and password issued to you personally. Sharing
is great, and we’re all for it here at the Clerk’s Office! Share your
lunch, share a taxi, share a good book, just don’t share your CM/ECF
login. Gotit? Good. I'm glad we had this talk!

)
TO SHARING.

SAY NQ
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Means Test Update

n our last edition of The Frequent Filer, we introduced you to

the new Means Test events and forms that were approved by

the Judicial Conference of the United States and became effec-
tive December 1%, 2014 (and if you missed that newsletter, you can
read it here). By now, many of you have had an opportunity to use
these new forms and events, and we have heard from some of you
that the events and/or forms can be a bit confusing.

As an update on this topic, we’d like you to know that the Means Test
events are still a work in progress. The end goal is to make them
more intuitive for the user when filing, and to provide more clarifying
information in the final docket text.

In the meantime, the correct docket event to use when filing the
Means Test (if not included with the filing of the petition) is the
“Chapter 7 Statements-Monthly Income 22A-1/Exemption Presump-
tion of Abuse (22A-1Supp).” Please be sure to read your screens care-
fully when filing, as different options appear depending upon your
selections and how you’ve filled out Form 22A-1 and/or Form 22-A1
Supp. The event will also instruct you as to which forms are needed,
again based on your selections when filing and how you’ve prepared
Form 22A-1.

What'd We Miss?

If you have topics or shown below, and

guestions you’d like to  we’ll do our best to
see covered in future  address your topic in
editions of The Fre- a future edition of
qguent Filer, we’d love  The Filer.

|
to hear from you! Have a fantastic

Email us at the address spring!

TRAINING@IANB.USCOURTS.GOV
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